
Help Key Articles

Title Author Issue

!Danger: Music Download Mike Morris, FRPCUG Nov-08

"Disk Failure" Scare Phil Sorrentino, SPCUG Mar-10

"The technician set up my laptop, now what do I do?" Gregory West, SCUG May-11

10 Steps to Safe Computing   (eEdition Only) Sandy Berger, CompuKISS Oct-07

1964 Has Finally Arrived Bruce Preston, DACS Jan-10

2010: A Live Chat Tech Support Odyssey Gay Jenson, CCOKC Sep-10

A "Stress-Free" PC  (eEdition Only) Jim McKnight, Director, LACS Jun-08

A Brief History of Data Storage  -   Part 1 Ron Hirsch, BRCS Nov-10

A Happier, Longer Life? Volunteer! Sr. Dorothy Robinson, OMUG Mar-11

A Router Can Help Protect Your Computer Sandy Berger, CompuKISS Sep-07

A Slightly Different Kind of Shortcut Vinny LaBash, SPCUG Jan-10

Accessing Family Accounts in Cases of Emergency Gabriel Goldberg, APCUG Sep-06

Add Text on a Photo in Word 2007 Lynn Page, CRUG Apr-11

Advanced System Care Free V# - Improve PC Perform Ira Wilsker, APCUG Jan-09

Advanced Windows Care Personal Edition - Freeware Ira Wilkker, APCUG Jan-08

All Computers Wait at the Same Speed   (eEdition only Vinny LaBash, SPCUG Mar-08

Another Low Cost Internet Phone Device - NetTalk DU Ira Wilsker, APCUG Jan-11

Anti-Virus Virus  (eEdition only) Sandy Berger, CompuKISS Oct-08

Are you Secure? Constance Brown, C/A/MUG Mar-11

Arming Yourself Against Identity Theft Jay Ferron, APCUG Oct-10

Backing Up and estoring Files Ron Hirsch, BRCS May-10

Backup Awareness Month Ira Wilsker, APCUG Jul-06

Basic DVD Recording Bob Elgines, CRCC Sep-06

Before Sending an Email Hewie Poplock, CFCS Oct-10

BeWares! Berry F. Phillips, CCOKC Mar-10

Botnet - The Evil Network   (eEdition Only) Grant Fuller, BB&C Mar-08

Broadsides Ron Broadhurst, SCPCUG Mar-10

Broadsides Ron Broadhurst, scpcug Nov-09

Broadsides Ron Broadhurst, SCPCUG Mar-09

Browsers - Keep Track of Passwords With Your Brows Alan Phelps Mar-10

Browsers: Print the Web With Popular Browsers from Smart Computing May-10

Buying a Mouse - More Important than you Might Thin Vinny LaBash, SPCUG Jun-08

Can You Really Watch Free TV on Your PC? Ira Wilsker, APCUG Feb-11

Careful What You Ask For By Richard Kennon, ACUG May-08

Changing Hard Drives Richard Kennon, APCUG Dec-06

Chicago Computer Society makes history with Skype p Irene Ganas, CCS Dec-08

Monday, June 13, 2011 Page 1 of 7



Title Author Issue

Circuit Writer Version 7.3 Jim Scheef, DACS Jun-10

Circuit Writer Version 7.6 Jim Scheef, DACS Jul-10

Cloud Computing - The Future of Personal Computing Brian K. Lewis, Ph.D., SPCUG Sep-08

Computer & Internet Tips and Tricks Gregory West, SCUG Apr-09

Computer Performance Considerations Gary Bently, SWIPCC Sep-09

Computer Speed, RAM and Virtual Memory Brian K. Lewis - SPCUG Jun-09

Computer Tips for Seniors Gregory West, COMP Feb-11

Computhanksgiving  (eEdition only) Berry F. Phillips, CCOKC Nov-08

Concepts and Tools Elizabeth B. Wright, CCOC Oct-08

Controlling System Restore Vinny LaBash, SPCUG Jun-10

Converting CD-based Music to Compressed Audio File Mike Moore, BGAMUG Apr-08

Converting Slides to Digital Images Bruce Preston, DACS Jan-10

Converting to a Portable Office  (eEdition Only) Brian K. Lewis, Ph. D., SPCUG Jan-08

Copying Information from Your Screen   (eEdition only) Richard Kennon, ACUG Jan-09

Create PDF Files for Free Ira Wilsker, Columnist Jun-11

Creative Griping Makes Friends and Brings Rewards Gabe Goldberg Jan-11

Cryptography - A big word that keeps the internet secu Phil Sorrentino, SPCUG Apr-10

Digital Photography - Expert Techniques F. Bruce Metzger, BPMUG Jun-07

Digital Photography Pocket Guide Bob Finch, BPMUG Jun-07

Digital Resolution Made Confusing Dave Chrestenson, FVPCA Mar-07

Digital Resolution Made Confusing Dave Chrestenson, FVPCA Apr-07

Downloading a File David Gerber, APCUG Oct-06

Dozens of PC Utilities Free for the Taking Ira Wilsker, APCUG May-09

Drop it in the Box: Dropbox, what it is, how it works Jo Grazide, BCUG Apr-11

Dufferdom Kingdom of the Ordinary User David Uffer, CCS Jan-07

Easy and Fast Way to Update or Install Free Software Ira Wilsker, Columnist Jun-11

eBook Readers Compared Constance Brown, C/A/MUG Jun-11

eBooks Wil Wakely, SCG Apr-11

Editorial Bits Patrick Libert, DACS Mar-10

E-mail Hacked? An ounce of Prevention… Lee Seidman, BPMUG Feb-11

E-Mail Responsibilities Bob Schwartz, HAL-PC Mar-08

Email Scams Vinny La Bash, SPCUG Jun-10

Essential Processes, How You can Tell Vinny LaBash, SPCUG Jul-06

Exploring Windows Explorer Jim Sanders, NOCCC Dec-07

Face Time in the 21st Century Lou Vitale, MCUG Feb-09

FastStone Image Viewer 3.9 Charlotte Brown, CAMUG Sep-09

Find Travel Bargains Online Ira Wilsker May-11

Firefox 3 - Hot New Browser  (eEdition only) Ira Wilsker, APCUG Jul-08

First Aid Information and Manuals Online Ira Wilsker May-11

Fixing the Little Things: Using Tabs to Line Up Cols in Nancy De Marte, SPCUG Feb-10
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For Anybody Who Has Thought About Trying Linux  (e Drew Kwashnak, DACS Jul-08

Foxit Reader: A Short Review Sharon Walbran, TCPCUG Apr-10

Free Comic Books Online Ira Wilsker May-11

Free Help For Creating Greeting Cards Sandy Berger, CompuKISS May-08

Free Online Mapping & Driving Directions   (eEdition O Ira Wilsker, APCUG Nov-07

Free Online Scanners Detect and Remove Malware Ira Wilsker, APCUG Oct-10

Free PC Utilities from Pirform Software Ira Wilsker, APCUG Feb-10

Free Up Megabytes of Disk Space Vinny La Bash, SPCUG Jan-07

Free Utilities from CPUID Describe System Details Ira Wilsker, APCUG Dec-11

Geez - Gmail Abby Stokes May-11

Genealogy Online Terri Neary, Icon PCUG Jan-10

Glary Utilities Ira Wilsker, APCUG Dec-11

Going Green  (eEdition only) Jerry Grommes, SCUG Sep-08

Google Chrome 3 - Ready for Prime Time! Ira Wilsker, APCUG Oct-09

Google Releases Updated Version of "Google Earth" By Ira Wilsker, APCUG May-08

Google Search Bar and Your Telephone Number  (eEd Sandy Berger, CompuKISS Dec-07

Googlepedia George Harding, TCS Jan-11

Google's New "Chrome Browser" Beta Ira Wilsker, APCUG Oct-08

Hacking 101 Marjie Tucker, MCUG Oct-08

Hard Drives, Connectors, Performance and You Ira Brickman, ICON PC User G Dec-09

Hints for the Wannabe Blogger Joan Mcllmoyl Cleghorn, BBC Feb-10

How Do You Connect to the Internet? Constance Brown, CAMUG Sep-10

How I Find My "Deleted" Emails Tom Thiel, LSCS Jul-07

How to Forward Email Vinny La Bash, SPCUG Apr-08

How to Send an Email to any Cell Phone Ken Peters, HHICC Mar-09

How to Stop Printing A Document Dave Gerber, SPCUG Mar-08

How to Switch Internet Browsers - eEdition only Sabdy Berger, CompuKISS Mar-09

Hulu Offers Free TV and Movies over the Net Ira Wilsker, APCUG Apr-08

Hundreds of Free Online "Talks" from Ted Ira Wilsker Aug-11

Identity Theft Phishing Scams Abound Ira Wisker, APCUG Nov-06

IE7 Sandy Berger, Compu-KISS Dec-06

If Your Computer Gets Wet..What? Bob Schwartz, HAL-PC, Texas Oct-09

Improve Internet Speed by Changing DNS Ira Wilsker, APCUG Mar-11

Info, Info Everywhere, and Not a Thought to Think Vinny LaBash, SPCUG Jul-07

Inner Circles Berry Phillips, OCCC Jan-07

Install Those Updates Marjie Tucker, MCUG Sep-09

Internet Fraud Bob Schneider, SHTCC Jul-06

Internet Tech Advice Sandy Rand, BCUG Dec-11

iPhone for Boomers Sandy Berger, CompuKiss May-09

Irfranview 4.0 - Freeware Image Editor and Media Play Ira Wilsker, APCUG Dec-07
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IRS Again Offers Free Online Tax Preperation & e-Filin Ira Wilsker, APCUG Mar-08

Is the Internet Insecure Because of You? Dave Gerber, APCUG Dec-06

Is There a Laptop in Your Future? Sandy Berger, CompuKISS Oct-07

Juice Your Broadband Speed - eEdition only Vinny LaBash, SPCUG Mar-09

Keeping Your Computer Safe Vinny La Bash, SPCUG Feb-11

Launchy Robert Spotswood, HAL-PC Dec-09

Let Me Count the Ways I Like Linux  (eEdition only) Kerry Miller, FRPCUG Nov-08

Let's never forget the first king: DOS Rick Smith, CIPCUG Oct-09

Liberkey - Hundreds of Free Programs Run From a Fla Ira Wilsker, APCUG Nov-10

Linkscanner - Free Protection from Web Threats Ira Wisker - APCUG Jun-09

Look Ma No Hands  (eEdition only) Bruce Jacobs, PPCUG Feb-08

Mac versus PC Sandy Berger, Compukiss Nov-08

Magic Word Brings email to the Offline World Gabe Goldberg, C and P, Inc Mar-09

Magicjack Constance Brown, CAMUG Feb-09

Making Windows More Legible Gary Bentley, SWIPCC Apr-10

Malware, Viruses, Trojans Defined Ira Wilsker, APCUG Mar-11

Many Things You Think Are Safe Really Aren't Bob de Violini, CIPCUG Apr-07

McAfee Site Advisor Sandy Berger, CompuKISS May-07

Microsoft Offers Free Online Version of Office Ira Wilsker, APCUG Sep-10

Microsoft Office Suite 2010 - Is it for you? Nancy DeMarte, SPCUG Oct-10

Microsoft Releases Internet Explorer 8 Ira Wilsker, APCUG Apr-09

Microsoft Scanner & Camera Wizard Bob Elgines,CRCC Jan-10

Microsoft vs. OpenOffice.org - Office Suite Standoff Nancy DeMarte - Office Talk Mar-11

Mr. Modem's Desktop Richard Sherman (Mr. Modem) Oct-09

My PayPal Account's Been Hacked Steve Bass, APCUG Nov-09

Neat Things You Can Do With A Flash Drive Vinny LaBash, SPCUG Mar-10

Need a Sticky Note? Put it on your computer  (eEdition Linda Gonse, ORCOPUG Jan-08

Negotiating Slick Deals with Your Cabel Company Gabe Goldberg, APCUG Nov-10

never lose a manual again Linda Gonse, ORCOPUG Sep-10

New Gadgets for 2008   (eEdition Only) Sandy Berger, CompuKISS Feb-08

Nibbles And Bits John Pearce, PPCOMPAS Apr-10

Old to New Computer Files Transfer: Careful Charles W. Evans, HAL-PC Jan-08

Online Backup Services  (eEdition only) Ira Brickman, ICONPCUG Apr-09

Online Consumer Help from the Federal Government Ira Wilsker, APCUG Dec-07

Open Office.Org 3.0 Bill Wayson, CIPCUG Sep-09

Panda Introduces Totally New Antivirus Technology Ira Wisker - APCUG Jun-09

Password Protection  (eEDition only) Sandy Berger, Compukiss Nov-08

Performing Better Searches  (eEdition only) Sharon Housley Jan-09

Photoshop Elements 5 - The Missing Manual Irv Lustig, BPMUG Jul-07

Photoshop Lightroom: a Review Tom Ekvall, NWPCUG Mar-08
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Pinnacle PCTV HD Ultimate Stick Review Bill James, APCUG May-08

Power Supply Tips Dan Hanson, May-08

Power to the Pixels Dave Christenson, FVPCA Dec-09

PPC Locking HDMI Cable Bob Clyne, SEMCO Jul-09

Prepare for Hard Drive Recovery Bob Hudak, GSBUG Feb-09

Protect Yourself Against Identity Theft    (eEdition only) Marjie Tucker, MCUG Dec-08

Protecting Your Outlook Express Email   (eEdition only Ron Farren, KCC Nov-07

Q: How Can I Tell What I Can Do to Items on My Wind Gabe Goldberg, Computers & Nov-09

Quality Freeware Brian K. Lewis, Ph.D., SPCUG Sep-06

QuickMonth Calendar Ken Peters, HHICC Nov-08

Read Before Opening     (eEdition Only) Bruce Jacobs, PCUG Oct-07

Readability Rod Allen, BPMUG Feb-10

Recovering Files from a Hard Drive Vinny La Bash, SPCUG May-07

Recycling Paul Silversmith Dec-09

Registry First Aid Herb Goldstein, SPCUG Jun-11

Remote Computing - Helping Another Computer User Jow Durham, QCS Jul-09

Remove Time Stamps from Photos, Rename & Chang Hewiw Poplock, CFCS Feb-11

Rootkits - A Continuing Security Problem Brian K. Lewis, Ph. D. SPCUG May-09

Roxio Creator 2009 Bob Finch, BPMUG Dec-08

Roxio Easy Media Creator Suite (v.10) John Roy, TPCUG-CT Jun-08

Safe Computing with Consumer Reports Ira Wilsker, APCUG Sep-07

Save Money Grocery Shopping with Online E-Coupon Ira Wiosker, APCUG Nov-10

Saving Pictures That Show on Your Computer Screen Dick Carricato, TCCUG Dec-08

Security and Deleting Files: A Common Misconception Bob Schwartz, HAL-PC Sep-08

Service Packs Explained (and needed) Sandy Berger, Compu-KISS Apr-11

Set Up Outlook Express Your Way Dick Maybach, BCUG Nov-07

Shopping for Free and Open Source Software Bill Wayson Feb-07

Significant Bits - November 2008 Sean N. Henderson, DACS Nov-08

Simple File Management Enhancements for Windows Linda Gonse, ORCOPUG Jan-09

Skype 4.0 Joe Nuvolini, PPCAS Jul-08

Snagit, a product review  (eEdition only) John Roy, TPCUG-CT Nov-08

Social Networking - What is it, really? Phil Sorrentino, SPCUG Apr-10

Social Networking and Seniors Hewie Poplock, CFCS Nov-10

Software with New Computers Hilton Kaufman, CCS Oct-06

Solid State Devices (SSD) Vinny LaBash, SPCUG Dec-11

Soluto Anti-Frustration Software Improves Boot Time Ira Wilsker, APCUG Oct-10

SP1 Abandoned in the Fall Chuck Thomas, BGAMUG Oct-06

Speed Demons Bill Roman, TPCUG Jul-09

Spyware Problem Stan Kaufman, BPMUG Oct-06

Stealth Spyware: The New Spyware Threat Kristofer Simon, FVPCA Feb-10
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System Mechanic 8 - A PC "Swiss Army Knife"  (eEditi Ira Wilsker, APCUG Dec-08

Take Win XP to the Next Level - Vista Transformati Dave Gerber Feb-07

Tales From the Trenches: Skip the Trapeze Gregory Anderson Feb-10

Telephone Number Tracking Can Be Scary Sandy Berger - CompuKISS Jun-09

Termination Without Cause - Computer Support Jul-09

The Cartridge Family Grant Fuller Feb-08

The Computer as Crime Scene Michael Gemignani, HAL-PC Apr-10

The Kindle2 May Make Newspapers Obsolete  (eEditio Sandy Berger, CompuKISS Apr-09

The Part of Backup Nobody Mentions Vinny La Bash, SPCUG Nov-06

The Phenomenon of Facebook - Redefining Social Net Courtney Jewett, ALAMOPCO Oct-07

The Switch to Digital TV     (eEdition Only) Sandy Berger, CompuKISS Apr-08

The Windows XP Services Manager Dick Maybach, BCUG Jan-07

Things You Can Do With That Flash Drive Ira Wilsker, APCUG May-09

Things, Thinglets & Thingassoes Jack Lewtschuk, MBUG-PC Jun-10

Things, Thinglets & Thingassos S. Jack Lewtschuk - MBUG Jun-09

This and That Elizabeth B. Wright, CCOKC Nov-08

This and That Elizabeth B. Wright, CCOKC Sep-07

This and That Elizabeth B. Wright, CCOKC Jul-10

This and That or Things that May Interest You Lynn Page, CRUG Jul-10

Thousands of Free Books Available Online Ira Wilsker Jul-10

Thousands of Free Books Available Online Ira Wilsker, APCUG Oct-09

Tips & Tricks | Tutorial   Disk Maintenance Les Townsing, MPCUG Jun-11

Traveling Then & Now - Techmically Speaking Gregory West, SCUG Dec-08

Traveling with Computers Diane George, PCC Mar-07

Traveling with Lithium Batteries Wally Pro, BPMUG Feb-08

TweakNow PowerPack 2009 Ira Wilsker, APCUG Nov-09

Twitter - What You Are Doing Right Now Ira Wilsker, APCUG May-09

U3 Drives Diane George, PCC Nov-06

Uh Oh -- I've Lost the Manual for a Gadget/Device Gabe Goldberg, Comp & Pub Oct-09

Understanding System Restore Vinny La Bash, SPCUG May-11

Updates! Updates! Updates! Penny Cano, CCCC Apr-11

Upgrade Your E-mail Activities Ron Hirsh, BRCS May-10

Upgrading to an LCD Monitor Herb Goldstein, SPCUG Apr-07

Using a Restore Point      (eEdition only) Larry Bothe, FVPCA Dec-07

Using CrossLoop to Troubleshoot & Control Remote  ( Vinny LaBash, SPCUG Sep-08

Using Linux Kerry Miller, FRPCUG Feb-10

Using Skype Mike Kearns, CCof GV Jun-10

Using Vista's Hidden Disk Cleanup Options   (eEdition Vinny LaBash, SPCUG Oct-08

Viewing the Bigger Picture Bonnie L. Snyder, P*PCompA Jul-08

Vista Service Pack 1, What You Need to Know by Sandy Berger, CompuKISS May-08
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Vista Task Scheduler Vinny LaBash, SPCUG Sep-09

VOIP Made Easy with Skype Sharon Walbran, TCUG Jul-07

Weird Windows Behavior Sandy Berger, CompuKISS Jan-08

What are RSS Feeds? Constance Brown, CAMUG Jan-10

What is Net Neutraloity?  An Editorial Bruce Jacobs, Phoenix PCUG Nov-07

What to do When Your Computer Overheats Marty Sems - Smart Computin Jan-11

What's a Good Computer to Buy?  Some Tips Doug Fairchild, EPCC Feb-08

When to Turn Off Personal Computers U>S> Department of Energy Sep-08

Why Do You Get So Much Spam? Vinny La Bash, SPCUG Oct-06

Why I Like the Ubuntu Operating System Phil Vogel, OMUG Jun-08

Why Security Precautions are Necessary Bob de Violini, CIPCUG Jan-09

Why Settle, Do It Your Way Lee Alexander, MUG Mar-07

Why Update Your Computer? Kathy Jacobs, President PPCU Sep-07

Why You Need a Firewall Brian K. Lewis, PhD, SPCUG May-07

Why You Need to Update Paul Silversmith, BPMUG Nov-07

Wiindows 7 is Coming Soon Sandy Berger, CompuKISS Jan-09

Window Pains - Task Manager Bob Balogh, BRCS Dec-08

Windows 7: Should You Upgrade? from Smart Computing Dec-09

Windows Control Panel Basics Phil Sorrentino, spcug Dec-09

Windows Live Hotmail from Smart Computing Mar-10

Windows Vista John Yearsley, BPMUG Jun-07

Windows XP Expires  (eEdition only) Sandy Berger, CompuKISS Sep-08

Wireless Internet Zone to Cover City of London unknown Sep-10

Word Processing Choices from A-Z John White, ICON PCUG Jul-09

XP 3 - Access Denied Bob Elgines, CRCC Feb-09

XP Disk Maintenance Tools Dick Maybach Feb-07

XP Utilities Warner Mach, SEMCO Apr-09

Yahoo - Internet Powerhouse Ira Wilsker, APCUG Oct-07

Your 2007 Tax Software   (eEdition Only) Milton Gugenheim, Jr., HAL-P Mar-08

Your Computer & Daylight Savings Time Paul Silversmith, BPMUG Mar-07

Your Next Computer Will be Green Marjie Tucker, MCUG Jul-08

Zoom Text Express Charlie Himmelfarb, BPMUG Jan-10
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